
CreditForecast Small Business 

Product Overview
Exclusive Forecasts, Data and Analysis of Small Business Credit
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Key Features and Benefits

CreditForecast Small Business

• CreditForecast Small 

Business addresses an 

important gap in existing risk 

management tools by linking 

small business credit 

performance with underlying 

local economic drivers

• Our forecasts under baseline 

and alternative economic 

scenarios provide a versatile 

solution for multiple use 

cases within your 

organization

• This product is only available 

to SBFE members

Make better strategic and tactical business 
decisions

Gain insight on how US and local economies 
impact Small Business performance

Benchmark performance to improve internal 
and external stakeholder communication

Capitalize on Small Business trends to 
improve profitability
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CreditForecast Small Business

Equifax / SBFE Credit Data

• Origination counts and balances

• Outstanding accounts and balances, high 

credit limits

• Defaults

• Closed positives

• Firmographics

• Bankruptcy, Liens & Judgements

Moody’s Analytics

• Economic variables 

• Demographic variables

• Financial variables

• Baseline and alternative 

macroeconomic scenarios

Moody’s Analytics

• Combination of business credit and economic data

• Custom credit models built incorporating origination vintage, regional information 

and tradeline nuances.

• Baseline and alternative economic scenarios 

CreditForecast Small Business

• Robust forecasts with alternative 

scenarios to facilitate stress testing or 

‘what if’ analysis

• Web-based access to all data

*Small Business Financial Executives

• Monthly updates to credit 

performance

• Quarterly updates to forecasts and 

associated analysis/commentary

• Access to team of economists/credit 

analysts for additional insight

A joint product offering from Equifax, SBFE* and Moody’s Analytics for SBFE consortium members
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CreditForecast Small Business

Scenario-conditioned projections with 

associated narratives

Forecasts:

» Final disposition rates (#): 

» Default 

» Prepayment  

» Five-year forward-looking forecasts. 

» Monthly updates

Views by: 

» Product Categories

» Geography (national, state, MSA) 

» Industry (6-digit NAICS)

» Business Size

‒ Small, large

‒ # employees

‒ annual sales

» Origination vintage 

Financial

» Term Loan

» Commercial Card

» Business Lease

» Other revolving 

‒ Line of Credit

‒ Open Ended

‒ Letter of Credit

Non-Financial

» Trade supplier

» Services 

(Telecom, 

electric utilities, 

etc.)

CreditForecast 

Small Business

Product Features
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Views
Sample views
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Current Model Inventory

LOB Type LOB PD CLP

Non-Financial Services

Trade Credit

Financial Loan

Card

Lease

Other Revolving
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Risk 
management

Performance 
monitoring

Early warning 
signal

Scenario 
analysis

Industry trend 
analysis & 
economic 
insights

Underwriting / 
Originations 

Strategy

Stress testing Benchmarking
Regulatory 
Reporting: 

CECL

Use Cases

CreditForecast Small Business



Data
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By Category

Number of Accounts (~ 10% Sample)

Category # Number of 

Businesses

# Number of 

Loans

Commercial Card 1,502,732 1,584,241

Business Leases 610,238 985,592

Term Loans 996,622 1,423,937

Trade Supplier 76,885 78,888

Services 69,583 71,467

Other Revolving 2,347,157 2,891,767
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Variable Values

Geo All State/5 Digit Zip code

Industry 2 to 6 Digit NAICS codes

Size of Business Small, Large, Unknown

Number of Employees 4 Bands

Annual Sales 5 Bands

Public Company Yes, No, Unknown

Years in Business Early 1900’s to current

Firmographics

Data
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Variable Values

Account Type Financial

Non- Financial

Secured Yes, No

Origination Source Bank, Credit Union, etc.

Government Guarantee Program SBA 7A, SBA low doc, SBA Express, SBA subsidized 

program

Term, Balance, Delinquencies, Defaults, 

Prepayments

Loan Characteristics [2012- 2020 September]

Data
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• The data largely include loans from banks and financial institutions. 

• The number of SBA loans is around ~1.1 million

• The solution includes trades from financial and non-financial lenders

• We cover approximately 60% of the businesses

• The impact of pandemic is not so pronounced in the data due to 

forbearance and pay protection plans.

• The data covers the period from 2012 to 2020 December

Data Composition



Insights from Data
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Commercial Card

Default Account Rate
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Term Loans

Default Account Rate
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Other Revolving Products

Default Account Rate
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Business Lease

Default Account Rate
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Services

Default Account Rate
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Commercial Card

Average Origination Limit Over time
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Commercial Card

Dimensions 

Dimensions Levels

Number of Employees < 5, 6~20, >20, Missing

Annual Sales <249K, 250~499K, 500~999K, > 

999K, Missing

Business Size Big, Small, Missing

Year in Business <=5 Years, 6~20 Years, > 20 Years

Industry 2 Digit NAICS Code (20 Industries)

Region National, State, MSA

Credit Grantor Groups Finance - Banks

Finance – Credit Card Issuers

Finance - Personal Loan 

Companies
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Commercial Card

Default Account Rate by Employees
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Services

Default Account Rate by Employees
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Commercial Card

Default Account Rate by Annual Sales
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Commercial Card

Default Account Rate by Business Size
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Commercial Card

Default Account Rate by 2-Digit NAICS
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Services

Default Account Rate by 2-Digit NAICS
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Commercial Card

Default Account Rate by Year in Business
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Commercial Card

Default Account Rate by Region
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Commercial Card

Florida by Industry
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Commercial Card

Florida by Employees
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Commercial Card

Commercial Card Default Rates
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Business Lease

Business Lease Default Rates



Forecasts – Commercial 

Card & Business Lease
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All Loans

Model Drivers

Business Characteristics Macroeconomic Variables

Maturation/Seasoning of the loan Unemployment Rate

Number of Employees GDP

Annual Sales Income: Farm Proprietors

Credit Grantor Group Industrial Production

Business Size

Business Size

Year in Business 

Industry

Region
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Avg Monthly Card Default Rate Forecast (BL): 2021m1 – 2021m12

Identify Troubled Markets in Real Time
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Avg Monthly BL Default Rate Forecast (BL): 2021m1 – 2021m12

Identify Troubled Markets in Real Time
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Portfolio-level PD rates (bps), Commercial Card

Compare Default Risk Across Economic Scenarios
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Portfolio-level PD rates (bps), Business Lease

Compare Default Risk Across Economic Scenarios
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Baseline PD rates (bps), Portfolio-level, Commercial Card

Analyze Default Risk by Years in Business
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Baseline Scenario PD rates (bps) by Number of Employees 

Assess Default Risk by Firm Size (# Employees)
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Baseline Scenario PD rates (bps) by sales ($)

Assess Default Risk by Firm Size (Annual Sales)
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Baseline Scenario PD rates (bps) by NAICS Code

Compare Default Risk Across Industries



Solutions
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• Our delivery solutions are currently:

• Data Buffet/CSV Delivery

• Web-based platform to seamlessly view, manipulate, and automate forecast 

delivery.

• Our forthcoming delivery option:

• Portfolio Analyzer: A loan-level platform that can generate loss forecasts for 

client specific portfolio.

• Easy to use program interface for using models to estimate the risk to your 

small business portfolio.

Model Delivery

Solutions
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– Availability of Moody’s Analytics Macroeconomic 

Forecasts (off-the-shelf and custom scenarios) as well as 

a connection to Scenario Studio, our global forecasting 

platform. 

– Macroeconomic data and forecasts can be made available 

at the national, State or MSA level.

– User-defined scenarios: users can create and run “what-if 

analysis” on their portfolios with idiosyncratic assumptions 

on macro variables.

– Macroeconomic simulations are embedded in our PA 

platform, helping users run Portfolio Credit Analytics: VaR 

& Tail Risk Contribution, Concentration Risk Analysis, 

Economic Capital calculations for retail portfolios.

Account level analysis – Connected to macroeconomic factors

Portfolio Analyzer (PA) Suite of Models



Contact Us:
Subra Thiagarajah

Senior Economist 

NatchieSubramaniam.Thiagarajah@moodys.com

Derrek Grunfelder

Economist

Derrek.Grunfelder-Mccrank@moodys.com

Donna Kling

Director

Donna.kling@moodys.com

Pouyan Mashayekh

Senior Director

Pouyan.Mashayekh@moodys.com
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moodysanalytics.com



Credit Forecast Small Business 48

© 2021 Moody’s Corporation, Moody’s Investors Service, Inc., Moody’s Analytics, Inc. and/or their licensors and affiliates (collectively, “MOODY’S”). All 

rights reserved.

CREDIT RATINGS ISSUED BY MOODY'S INVESTORS SERVICE, INC. AND/OR ITS CREDIT RATINGS AFFILIATES ARE MOODY’S CURRENT 

OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES, AND 

MATERIALS, PRODUCTS, SERVICES AND INFORMATION PUBLISHED BY MOODY’S (COLLECTIVELY, “PUBLICATIONS”) MAY INCLUDE SUCH 

CURRENT OPINIONS. MOODY’S INVESTORS SERVICE DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS 

CONTRACTUAL FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT OR 

IMPAIRMENT. SEE MOODY’S RATING SYMBOLS AND DEFINITIONS PUBLICATION FOR INFORMATION ON THE TYPES OF CONTRACTUAL 

FINANCIAL OBLIGATIONS ADDRESSED BY MOODY’S INVESTORS SERVICE CREDIT RATINGS. CREDIT RATINGS DO NOT ADDRESS ANY 

OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS, NON-

CREDIT ASSESSMENTS (“ASSESSMENTS”), AND OTHER OPINIONS INCLUDED IN MOODY’S PUBLICATIONS ARE NOT STATEMENTS OF 

CURRENT OR HISTORICAL FACT. MOODY’S PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT RISK 

AND RELATED OPINIONS OR COMMENTARY PUBLISHED BY MOODY’S ANALYTICS, INC. AND/OR ITS AFFILIATES. MOODY’S CREDIT RATINGS, 

ASSESSMENTS, OTHER OPINIONS AND PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND 

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND PUBLICATIONS ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS 

TO PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND 

PUBLICATIONS DO NOT COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. MOODY’S ISSUES ITS 

CREDIT RATINGS, ASSESSMENTS AND OTHER OPINIONS AND PUBLISHES ITS PUBLICATIONS WITH THE EXPECTATION AND 

UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND EVALUATION OF EACH SECURITY THAT IS 

UNDER CONSIDERATION FOR PURCHASE, HOLDING, OR SALE.

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS, AND PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL INVESTORS 

AND IT WOULD BE RECKLESS AND INAPPROPRIATE FOR RETAIL INVESTORS TO USE MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER 

OPINIONS OR PUBLICATIONS WHEN MAKING AN INVESTMENT DECISION. IF IN DOUBT YOU SHOULD CONTACT YOUR FINANCIAL OR OTHER 

PROFESSIONAL ADVISER.

ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO, COPYRIGHT LAW, AND NONE OF SUCH 

INFORMATION MAY BE COPIED OR OTHERWISE REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED, 

REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR 

MANNER OR BY ANY MEANS WHATSOEVER, BY ANY PERSON WITHOUT MOODY’S PRIOR WRITTEN CONSENT.

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND PUBLICATIONS ARE NOT INTENDED FOR USE BY ANY PERSON AS A 

BENCHMARK AS THAT TERM IS DEFINED FOR REGULATORY PURPOSES AND MUST NOT BE USED IN ANY WAY THAT COULD RESULT IN THEM 

BEING CONSIDERED A BENCHMARK.

All information contained herein is obtained by MOODY’S from sources believed by it to be accurate and reliable. Because of the possibility of human or 

mechanical error as well as other factors, however, all information contained herein is provided “AS IS” without warranty of any kind. MOODY'S adopts all 

necessary measures so that the information it uses in assigning a credit rating is of sufficient quality and from sources MOODY'S considers to be reliable 

including, when appropriate, independent third-party sources. However, MOODY’S is not an auditor and cannot in every instance independently verify or 

validate information received in the rating process or in preparing its Publications.

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability to any 

person or entity for any indirect, special, consequential, or incidental losses or damages whatsoever arising from or in connection with the information 

contained herein or the use of or inability to use any such information, even if MOODY’S or any of its directors, officers, employees, agents, representatives, 

licensors or suppliers is advised in advance of the possibility of such losses or damages, including but not limited to: (a) any loss of present or prospective 

profits or (b) any loss or damage arising where the relevant financial instrument is not the subject of a particular credit rating assigned by MOODY’S.

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability for any 

direct or compensatory losses or damages caused to any person or entity, including but not limited to by any negligence (but excluding fraud, willful 

misconduct or any other type of liability that, for the avoidance of doubt, by law cannot be excluded) on the part of, or any contingency within or beyond the 

control of, MOODY’S or any of its directors, officers, employees, agents, representatives, licensors or suppliers, arising from or in connection with the 

information contained herein or the use of or inability to use any such information.

NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY 

PARTICULAR PURPOSE OF ANY CREDIT RATING, ASSESSMENT, OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY’S IN ANY 

FORM OR MANNER WHATSOEVER.

Moody’s Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody’s Corporation (“MCO”), hereby discloses that most issuers of debt 

securities (including corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by Moody’s Investors Service, Inc. 

have, prior to assignment of any credit rating, agreed to pay to Moody’s Investors Service, Inc. for credit ratings opinions and services rendered by it fees 

ranging from $1,000 to approximately $2,700,000. MCO and Moody’s investors Service also maintain policies and procedures to address the independence 

of Moody’s Investors Service credit ratings and credit rating processes. Information regarding certain affiliations that may exist between directors of MCO 

and rated entities, and between entities who hold credit ratings from Moody’s Investors Service and have also publicly reported to the SEC an ownership 

interest in MCO of more than 5%, is posted annually at www.moodys.com under the heading “Investor Relations — Corporate Governance — Director and 

Shareholder Affiliation Policy.”

Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian Financial Services License of MOODY’S 

affiliate, Moody’s Investors Service Pty Limited ABN 61 003 399 657AFSL 336969 and/or Moody’s Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 

383569 (as applicable). This document is intended to be provided only to “wholesale clients” within the meaning of section 761G of the Corporations Act 

2001. By continuing to access this document from within Australia, you represent to MOODY’S that you are, or are accessing the document as a 

representative of, a “wholesale client” and that neither you nor the entity you represent will directly or indirectly disseminate this document or its contents to 

“retail clients” within the meaning of section 761G of the Corporations Act 2001. MOODY’S credit rating is an opinion as to the creditworthiness of a debt 

obligation of the issuer, not on the equity securities of the issuer or any form of security that is available to retail investors.

Additional terms for Japan only: Moody's Japan K.K. (“MJKK”) is a wholly-owned credit rating agency subsidiary of Moody's Group Japan G.K., which is 

wholly-owned by Moody’s Overseas Holdings Inc., a wholly-owned subsidiary of MCO. Moody’s SF Japan K.K. (“MSFJ”) is a wholly-owned credit rating 

agency subsidiary of MJKK. MSFJ is not a Nationally Recognized Statistical Rating Organization (“NRSRO”). Therefore, credit ratings assigned by MSFJ 

are Non-NRSRO Credit Ratings. Non-NRSRO Credit Ratings are assigned by an entity that is not a NRSRO and, consequently, the rated obligation will not 

qualify for certain types of treatment under U.S. laws. MJKK and MSFJ are credit rating agencies registered with the Japan Financial Services Agency and 

their registration numbers are FSA Commissioner (Ratings) No. 2 and 3 respectively.

MJKK or MSFJ (as applicable) hereby disclose that most issuers of debt securities (including corporate and municipal bonds, debentures, notes and 

commercial paper) and preferred stock rated by MJKK or MSFJ (as applicable) have, prior to assignment of any credit rating, agreed to pay to MJKK or 

MSFJ (as applicable) for credit ratings opinions and services rendered by it fees ranging from JPY125,000 to approximately JPY250,000,000.

MJKK and MSFJ also maintain policies and procedures to address Japanese regulatory requirements.
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